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GENERAL CONDITIONS
INSURANCE

Contract N°7815




Group insurance contract with optional individual membership taken out through

GRITCHEN AFFINITY, broker/managing agent

Simplified joint stock company with a registered share capital of
10,260 euros, listed in the Bourges Trade and Companies Register under no. 529 150 542 and having its registered office at
27 rue Charles Durand - 18000 Bourges - VAT no.: FR78529150542 - an insurance Broker with no obligation of exclusivity (list of partner
insurance companies available on request) subject to supervision by the ACPR, the French Prudential Supervision and Resolution Authority,
4 place de Budapest - CS92459 - 75436 Paris Cedex 09, France and registered with ORIAS [the single register of Insurance Banking and
Finance Intermediaries in France] inthe Insurance Broker category under no. 11061317 (www.orias.fr) - Professional Civil Liability and
Financial Indemnity in accordance with Articles L 512-6 and L 512-7 of the French Insurance Code - Subsidiary of
GRITCHEN ASSURANCES HOLDING GROUP, a simplified joint stock company with a registered share capital of 2,312,218.80 euros.

With
MUTUAIDE ASSISTANCE
126, rue de la Piazza-CS 20010 — 93196 Noisy le Grand CEDEX, France. A public limited company with a registered share capital of £13,401,270

— A business governed by the French Insurance Code — Subject to the supervision of the French Prudential Supervision and Resolution Authority
— 4 Place de Budapest, CS5 92459, 75436 Paris Cedex 09 — 383 974 086 RCS Bobigny, France — VAT FR 31 383 974 086.

The purpose of this agreement is to define the conditions of application of the covers by MUTUAIDE
ASSISTANCE to beneficiary members of the collective policy.

When insurance covers are at stake, the insured must:
 Give Gritchen Affinity written notice of any claim likely to result in a request for payment within ten working days
(this is reduced to two working days in case of theft).
These time periods start to run when the insured becomes aware of a claim that could bring the cover into play. After this pericd, the
insured forfeits any right to indemnity if the delay has caused a loss to the Company.

 Advise Gritchen Affinity of your own accord of any covers taken out with other insurers for the same risk.

=

For fast, up-te-the-minute handling of your For traditional handling of your cancellation, interruption, late
cancellation, interruption, late arrival, replacement arrival, replacement vehicle, veterinary care costs, security
vehicle veteri are costs, security deposit deposit protection or forgotten items

protection or forgotten items

You can send your supporting documents and
monitor the progress of your file
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